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OPINION* COUNSELING SERVICES* STUDENT NEEDS* STUDENT 
PROBLEMS* 

OF 174 RESPONDENTS TO A RUESTIONNAIRE ADMINISTERED IN 
SELECTED CLASSES AT RIVERSIDE CITY COLLEGE, MORE THAN HALF 
INDICATED THAT THEY HAD CONSIDERED TAKING A PROBLEM TO A 
COUNSELOR WITHOUT ACTUALLY DOING SO. MOST OF THESE STUDENTS 
STATED THAT THEY HAD SOLVED THEIR PROBLEMS WITHOUT HELP. 

AREAS WHICH STUDENTS IDENTIFIED AS SUITABLE FC<R COUNSELING 
ASSISTANCE WERE EDUCATIONAL AND VOCATIONAL FLAMMING* ACADEMIC 
MATTERS* AND GRADES. FAMILY, PERSONAL'SOCIAL* AND EMOTIONAL 
PROBLEMS WERE NOT CONSIDERED APPROPRIATE AREAS FOR THE 
COLLEGE COUNSELOR. THE AUTHOR CONCLUDED Cl) THAT THERE WAS A 
NEED FOR CLARIFICATION OF THE COUNSELOR'S FUNCTION* FOR 
INCREASING THE COUNSELOR'S AVAILABILITY, AND FOR INCREASING 
COMMUNICATION BETWEEN THE STUDENT AND THE COUNSELOR* AND (2) 
THAT THE STUDENTS INDICATED A NEED FOR ASSISTANCE IN 
ASSESSMENT OF ABILITIES AND IN BUILDING OF CONFIDENCE. (WO) 
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Mfosmis OF ?5Tf'lS3iT SEACflOKS JO OCUK.^ISHQ 
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Tbs attached craestiomiaii^ ijaa edsdmsterad to l?lj sttxients at Rivas^side 
City Cellega in the eighth icsslc of the Spying eemesters l?6g# Of ihesc 
students 100 ’sere fire*b senester fysshasn er-rolj.ed in the Psycholojss" ^^9 
classes (Oiientatior to ^jllege) j and 7h leere from three separate clae^s 
as foUcuss a s<^ho! 2 ore Eduoaticii class, a sophssiore Scono;?sies class, and 
a Hodem Idterattcre class cc^xjcssd of secoi^ sen^ster ffeduBen and first and 
second seiisester sophcsKoraa* 

Sven ihoa^ sosse of the queetiomairss rsie not ans^red coapletely, 
sH questionnaires ueic used in the smslysis and ee<^ separate problBis. 
listed br e stui&nt xesordsd as cslq inei<^ace« 

Question #1 - Vithia the last year osr trro, hei?c you thought about goii:? 
to a sdiool couaseier to get help on acy kind of a question or problem, and 
then i^cided not to do it after all? C^ck oust Tes R o 

- - - - ^ ■ ■ -- - ■ - . i%«i wnf» Pm iwum 

First ^^saester UT^r desesan Totals 



Humber 

% 

Rusher 


Ruiaber 

t 

Yes 

li2 

h2 

31 

kla9 

73 

ia.9 

Ho 

57 

57 

«3 


100 

S7*h 

Heilfcer 

1 

1 

0 


1 

•7 


Concinsient 

There seeas to be no sppssciaKte difference in pereeat'i^es of freshmen 
or upperclassasa at Eiverside City CJoHege ^so h&d xecognijsed having couaselisg 
problaas, but had not tdten thsm to a counselor f«* discussi<si« About $7 
percent had not had sudi problis%es h2 percent ha<L» 

Qussti^ 02 A* OoBstifsas or Problems Students Thou^t about Taking 
^ Cotuiselci^ But Bid Rot« 
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Problen 


gysdaaaa 

1* A^ d B oie (Stu^ problems^ ete.) 20 


2. Tranrfer $ 

3* Dropping Clssgss 

it* Feratsial Froblens It 

5* VocatioRal Help 3 

6« Abilily to do CoUaga Koxk 3 

7* Working Out o Sehsdtile 0 

8» FaEslljT' 3 

9* Tbst Intexprot&tioQ 2 

10* Instructor «• Stndeat 2 

11* Chssigs of Ka^or 0 

12* Housing X 

13* Bnploiy*' 0 

lit* Orade Point kveragd 0 

1|7 


Analysis< 


Incidence 


3 

15 

3 

3 

1 

1 

3 

0 

0 

0 

2 

1 

1 

-i 

3U 


Total 

23 

20 

? 

7 

it 

& 

3 

3 

2 

2 

0 

2 

1 

81 


X« Sie aia^jcsraLty of students ihoni^it only of discussing probleas divsctSjjr 
relatsd to school classes aiai stu<^ uith ia© eounsoli^* Out of 81 prcA>lim» 
sludants tbou^t about taking to eounselotrs^ oaaly 10 of ^tese vaxe porsmal 
or farslly problssss* Tbis is to be espected since seadesdc and stSiool related 
2 «oble^ are tbosa atcst often discussed 'trf.th scimol counealsrs, and «rtwnQ 
the sdiool cormsslor does not hsm tSra authority to go fer in helplz^ to sol^ 
problems of a personal or psydtclogical aatnrs ezsept on a refen?al basis* 

On the oiher band*: this altiitt indicate failure ca the part of stiaiants to 
xucogniso tiie effect cf ^’sfAljr or personal probleos on scix>o2 voxk, Peiitsps 
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ft8 cocuQseloTs^ xto cofold 'bs'ttes* coasanieatd to stodscts the probl^as that 
affect acadenic access aid idiat steps can be t&en to solte thaa« 

2« Of lbs fzssiBBsn '^lo dscidad not to acadaisie i^xbleas to the 
eofoaseXor^ 13 aasoaed Ibeir om xe^xaisildlltar solving^ ibe problaa* 

One arfcndent seid^ 

**Oae rsaacm sas bacatise X felt I could think ovt the probXen by 
HQrself* I ha-ve found in past eaperieaees thoa^ Idiat 19 * not 
going to the cotasselor^ X had to cany such mare of a bundsn 
on isgr ^lODldaTS than if X had gone to the counselor aiid 1st hia 
t^lp B3e«” 

3« One acadesdc probles '^lich sesas to bother Junlcfir College students 
Is: Do X hem Ibe ability to do college uoxk? Snea thou^ the question yas 
not stated directly in too s^ny cases^ X felt it vas significantly ooBsamicated 
in tba qaestioonairs* 

U* A real tesiteency on the part of rqpperclass^en to bring trantfer 
probleiBS to the counselor led roe to break this dene further* 

a* Obtained Xafccasstion Eleaid^ffice $ 

Oc» student in<S.cated a hostile attitude: 

got Hhat I cosjsldsred better adTiea elseuhers 
fsoa people I felt better <pxslif±ed«” 

Gee indicated that he Isd gene directly to the 
colls^ eatalc^* Ths ot!:»r ‘Uisee Bare non* 
ces^ttal as to idiers they had obtained the 
Inforpiaticsi. 

b« Ivail^iHiy of Counselor 

AH fire indicated that the counselor sas tco 
ruahed or that It yas too hard to get an 
appointscntii 
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lacked Coitfldsnce in Cofonsel^ 
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c« 

All three sttzdsnts iiuS-catad lack of eos^dence 
in the eonnselor^s Isicirladlge of iha zectnireronts 
for tmsfer at the 3clu>ol had cSic^n. 
Soseear^ since one dtsted» 

°I «afiai*t seelly sore if eonnselor eoold help 
s»»® 


it ms^ be ^aln that coonseloTs are sot eoEBB&mieating 
encngh to students. 


cU So Season 

^cation #2 «» B* Beasans for got doing to a Coonaelor. 


Reaaca grsshgssn 

1. Assusied X8£|>Qnsibilitr Sot 

eolfing pxobilen 13 

2» Airailahili'^ of Couaselor 7 

3« Laclisd aaofidescs in caunsslor 3 

h* Fear of eaetisag esmnaelors* ti&se 5 

Bid not feel counselor could help 3 

6« Fear of results 2 

?« Counsslor t taka enou^ 

pes^a^ istarest 2 

8, Coussslor ^scooragad sta&at froa 

taking ‘ssnted cla&sss 2 

9* like ccunsel^^ 2 

IQe Felt counselor nould side mth instructor 1 

11* Decided prcblea did not affect school 

1 

12* Sta(fent ha-so tigss to soe 

Counselor ^ 

1»2 


8 

6 


1 

1 

2 


2 


0 

X 

0 


1 



3k 


Totals 


2b 

15 

g 

6 

b 

b 

b 

2 

3 

1 

2 

76 


b 



Analysist 

1* Hai^ in esch groop ass^asd tbelp o?® rssponsilaility for solving 
problsms thensslves* It ftovUd bs Interesting to porsoe this <pjQStion forther* 
a* To datersaina -rfier© students srs getting tiJ8 infoiroatioa liiey 
or to ^on th^ go for help, 

b« To dl^cver hss veil l^e problesi vas solved initially* As one 
student put it* 

ssa going to tiy and solve prablaa* If I canxK>t solve 
it hsr nezb sesaester^ I eill see ^ coanselor*** 

2* A si^ifieant nnaber in both gxoups indicated fear of ‘»as1n.ng 
eoonselor's tisse 5 lade of confldonce^ or availaMliiy of counselor as reassne 
for not taking piroblecis to oommdLors* One student said 

"I^d ba afraid he noalda^t teto enont^ personal isaterest^ and I’d 
bo oasting his tdao*** 

Another: 

«Most ocGsselors are helpibl sod ovi^nbs interest» bat are too 
rusSiod*® 

And another: 

"If I have a problea^ I eait to see b±a right than and pet it 
settled, not 'salt possibly tvo eeeks for en ^poiota^t** 



Question #3 Pirc^lssss students uCTld not hesitate to discuss ‘si'Ui s school 
coonselcr*. 


Problem 

Freshnsen 

lh>percl8Bsmen 

Totals 

1. 

Concerning classes and stuttf 

51 

25 

76 

2m 

Sducstional plaining 

27 

30 

57 

3m 

Vocational 

26 


liO 

hm 

Qradss 

20 

15 

35 

5. 

fransfer 

13 

. 25 

38 

6m 

Stadsnt»Instructer rslatlocshipB 

9 

5 

I2i 

7. 

attitudes tosard school 

5 

2 

7 

8. 

Family 

5 

2 

7 

9m 

Financial 

3 

1 

It 

1D» 

Student Activities 

3 

X 

It 

U. 

Personal-Social 

3 

2 

5 

12. 

fast ibterpr8ta1i<m 

3 

1 

It 

13- 

Interpretation of School ?oli^ 


JL 

J. 



168 

12l( 

292 


iaaljsis: 

I« EdocetiOTel plaozzingy trsnsTer^ acsdenie (classes and grades 

and TOca'Uional choice sad/or goals ere the probleais stost diseased al12i 
Biearside dXj College Comselers indieatiag^ I>oTha^, that the student* s 
iroegs Oif tl» ecunaelor Is in the school 

2 m Ti»t a grester percentage of u^^erclasisisn 'sot^d discuss educational 
plan sad transfer prdbl^s vi tfa counselors is probably doe to the feet that 
transfer is e sore teinent nrcAIen aaong sopbostores since ‘very fev students 
are qualified to trsnsfer out of t>is junior college at ihe end of their fire^inan 
yeas'* 


6 


Oseation •» Problems stiidents would probably not want to take to a ccnaselor 
for <nscu33iGn» 

Problem Fra^gaen UpperclaoamBa TotpVs 


1. 

Persond-Soeial 

62 


100 

2* 

Faaily 

111 


59 

3. 

Ooneerzdng <^as^s snd stu4f 

22 

8 

30 

2i. 

Flnsieial 

Hi 

5 

19 

5. 

&is^*aetoT«8tud6nt reletlaishipg 

9 

n 

23 

6 . 

Sootiraud 

k 

6 

10 

7. 

Cedent Candoet (drinking, etc*) 

3 

li 

7 

8. 

Religions 

3 

0 

3 

9. 

Qrsdss and Qracfing %8taB 

3 

6 

9 

10. 

Test Be salts (self sppraisdl) 

2 

0 

2 

11. 

Toeational 

1 

2 

3 

12* 

Attitude toward school 

1 

1 

2 

13« 

frauafar 


1 

1 

lit. 

'*Problsas of no concern to the 
counselorr* 

0 

1 

51 

1 

5^ 


Analyaiss 

1» dearly stodsots da no^e family^ per8oiiaX««oeiaI, or eBotl<maX 
pr^lens the sealm of the school counselor to solve ^ifacB^ proportiaiately 

fever scphosrares hesitate to discuss fsisily or fin®K!xal probleaw t hat fireah^ 

Mn« I would tend to believe that the letter is *ie to increased publicity at 
Riverside City Collei 5 e ccneeamiag seholarehips, V»D.B»A« assistance, ete«s fceaever. 
It could be that those with tl» greatest financial problems did i»t return for 
the spring scsester* 
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2. TbsTe seems to be a significant ncoeijer of strxients idio vouldnot 
take academic probleass to counselors for discussion to ^/arrant furtter sto^y 
bare. 

3* The 20 instances of student-instructor conflict that appear might 
indicate that instructors need to “apply tte htanai equation” more generally, 
h* The s’act that student conduct (drinking^ gmpwg botSi freshmen 

and i^erdassicien entered the pictTire world seem to indicate that there is soce 
coocera here—that perhaps ^udoi ts vovild like to talk with someone ot>^r than 
trieir parents about this problens, 

5* Students tend to be more critical of the grading pystem and Rose 
conscious of grades the nearer they '»et to graduation or transfer. 

Questions #3 and 

Fresbraen 

Probleias students would discuss 168 

Problems students would not discuss 16^ 

inalyBis: 

Vhile the problems freshmen irould or would not discuss with counselors 
zeaainsd opproxiiRately the sar’e, there seer^ to be a significant (feop in the 
nus&er of probleias t^perclassasen would not discuss i?ith counselors. 

Conclusions 

1. Student leacti ons to counseling appear to be about the sasse aioong 
fresfeen or uj^rclscanon at Idversids City College. 

2, Student reasons for not disejssing problems idth counselors aif^it 
indicate a lack of good coimauni cation on the part of counselors as to the ir 
specific functions and tba areas in which they caa be of help. Bie student 
needs to be isora awaze that the counselor cannot soire all problems — eitJser 
acadBHdc or personal — but that the coimselor’s ftmction is to discuss the 


ir]:g)orclag3men 

12li 

91 
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problem tdtii the student and, if it can’t be resolved at the tina, indicate 
>?elp can be obtairsd, 

3* A sufficient msnibsr of students indicated a concern over their ability 
to do coHe^ nork to warrant a closer lock at idist vse ere doing for the student 
>5ho feels inssctare in the college ^tlnng. Could tse devise a better means of 
reac^ng end bi’ilding cf'-nfidence in these isen and mEen before it is too late? 
Frank Bowles, president of GsUege Sntrajice F.^amination Board, in his general¬ 
izations about junior colleges says: 

”Sinee these colleges are not selective (neither keeping stiKisnts cut 
or forcing them out), they must operate sc that students mill make their 
own decisions, and thus th^ iJiust hove a stsrong ineidtaticsial ec^shasis 
<m grideJHie*®^ 

ko As counselors "se need to be more cogrizant of the feelings of our 
cosn^lses to give them Ihe feeling that ve are not rushed and that theirs 
is tba problem mo are concemed rni-Ui, By improving our counseling tetdajiqoes, 
me can do a better jcb of coscaani eating this feeling, end thus build the ^mutual 
affection and confidence^ so important to the counseling relation^iip. 

^ Frsnk Hovles, "!’’ho (fets Into College?” AlTjani BoUetina Bycoraii^ College. 
April, 1962. 

o 

Albert ^cheeitzer 
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ADIKJOT 


Becsuse I was cnzious ss iio ocr studen'Jis actually cerae for the 

kinds of counsaling they had indicated on the survey, I obtained tl:» following 
iaformaticm from mg- last se?nssterns counseling appointrasnt slips. 

Counseling litterviews Fell Semester, 1961-2 (•‘^ensor) 


Purpose 


Joffiber of Students Intervis-Ksdl 


•Setisster Programirig 

Psych h9 (Oriaatetion Glass-intervisw on study 
habits, attitudes- acadetnic probleiae) 

Qrsp and Adi 

Probation 

Transfer Infomstloa 
Occupatianal Help 
Other (Not specified) 

Perscnal • Social 
StT2d7 Problem 
Otange of Major 


112 

62 

•30 


23 

tk 

iO 

9 

h 



These Indicate actcal appointments made through the counseling secretasy* 
vdiexeas nasoy students who come in doling ox^ counseling hours would not be 
Included in this taile and though I do not have ewid^ce of It, I have observed 
that mai^ who do not lEaks regular counseling appointments want to discuss 
pressing problems of a personal nature. The table, however, would Indicate 
that tl» results of the survey of student reactions are similar to the pattern 
of actual performance* 
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To the strtdantJ 


By angsssidng the qusstioRs helosj yofu tJOtsld vei'y helpful to school 
Isa^rs T 3 ho sxe studying and t^iying to ir^vove the college progsam* Be very 
frshk end giue as cosplets a stetenent ss possible. 

Do net sign ycrar ne^e, Ve sts interested only in your ideas. This form 
is being filled out a large numhar of students in different classes. 


1, Vithin the last year or two, have you tliought about going to a school 
counselor to ret help on esgr kind of a questicKi or problem, and then decided 
not to do it after all? 

Check one: Tea 

2* If your ansuer above ia “yes** (that is, you thought about seeing a counselor 
and decided not to), please tell, as fully as possible, -Hhat tbs questi<m or 
problem ^sias, and ^ty yon hegi.tated to contact tbs counselor, "shat feld you 
back, etc., “BhateTer the raasons Beie. 

This yes the <iuesticrt or prcblem I thought ebout taking to the couaseXor: 


This Is Bfay I decided not to see a counselor about it: 



3» Idst tsfo qcestdcrjs or problems that you thirik stodci? s you:.* sge tsorld 
oiniinerily not hesitate to talk about aitb a sdiool cour Jtlor. 


a* 



fhenk you for your ccoporaticn in filling out tl'je 



